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ABSTB&CT 

Intended for ase in conducting short seainars on 
sanitation for restaurant ovners and nanagers, unit two of the 
curriculaa guide is organised to provide four hours of classrooa 
instruction. Four sajor concepts are eaphasized. The first concept, 
providing sanitary conditions in food service establishaents, 
discusses safe use and storage of cleaning supplies, safe handling of 
garbage and refuse, and control of pests and insects. The second 
topic, sanitary procedures of storing and holding food deals with 
storage suitable for a variety of food categories and safe 
teaperature for holding and storing food. Bealth, hygiene, and 
grooalng are considered in the third concept discussed, the sanitary 
food handler. The final topic, sanitary working habits for food 
handlers, focuses on sanitary procedures in handling food and serving 
eqnipaent and keeping vork areas clean. & four-page resource guide 
lists books, bulletins, paaphlets, and curriculaa gaides vith sources 
and prices. The appendix includes scripts for slide presentations and 
transparency aasters. (BR) 
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PORKJORD — 

This guide is the second of two short seminars on sanitation to up-grade 
restaurant owners and ntanagers or. sanitary practices. 

The need for such a unit and the content of the course were established by 
a conanittet' composed of representatives of the: 

- Division of Home Economics Education 

- Ashland Area Vocational School 

- Northern Kentucky Area Vocational School 

- CurrlcuXuffl Development Center 

- State Department of Health 

- Kentucky Restaurant Association 

Final editing of the guide was done by Dr. Herbert Bruce, Curriculum Devel- 
opment Center, University of Kentucky. 

The cover and some of the transparencies were designed by Tom Vantreese. 
Other tr.insparencies were designed by Ray Gilmore. Both Mr. Vantreese and Mr. 
Gilmore are artists for the Curriculum Development Center, University of Kentucky. 
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Guidelines for Ors-mlzat ion of 
Si»niiiar on S*inltat ion tor Ri':?t aura tit M^^nn^cr.H 

t 

!• Tht! teacfier seIecrt*U to conduct a seminar should contact tha local representa** 
tive ot tlu' Statt^ IH'parttucnt of Health (sanitarian) and the local reprosentu- 
Cive of the Kentucky Restaurant Association (President, if organized) and 
arrange a meeting tor making overall plans for the seminar. The £ollowin^ 
recorranendat ions sitO'iTd be considered at the nieeting: 

(a) It may be advantageous to hold the seminar in the spring or fall when 
restaurants are not busy with extra customers during holidays or vacation 
months . 

(b) Restaurant manaRcrs may find it more convenient to be away from their 
buslnt^s.s estahMshments between 2:00 and 4:00 in the afternoon* 

' (c) Hold tho twc* sessions of the seminar on consecutive days--or within a 
two-week period. 

(d) Hold tlu« seminar at ^ place witli adequate parking space and faciliLlos 
fs^v using Judio^visual equipment. 

2. Promotional activities for the seminar need to be planned jointly with the 
Health Department and a representative of the Restaurant Association. 
Activities may include: 

(a) Personal contacts by representatives of 3 co-sponsoring agencies 

(b) Printed flyer*; giving seminar description 

(c) A mi»mo from the loccil Health Department near the time of the seminar 

(d) Announcements from t!)e Kentucky Restaurant Association 

3. It is the responsibility of the teacher to notify the Division of Vocational 
Home Economics ot the exact time and place a specific seminar will be taught. 
They, in turn^ will notify the Division of Environmental Services of the 
St/ite Department of ilenlth and the Kentucky Restaurant Association. 

4. Limiting enrollment In one seminar to 25-35 people will allow for more 
part Km pat ion by those in the group. 

5. Limiting the persons invited to food service managers, supervisors, or others 
in managerial positions will allow the tencher to slant the material to the 
nr»eds of miina^omont, (Tt is usually better to start education at the top of 
the employment Lidder and move down to the workers.) 

6. The teacher needs to keep an accurate record of enrollment and attendnnce. 
This rrcord shall nrtompnny tho report sent to tho Division of Vocational 

7. It is advisrible to award certificates of attendance to those who attended 
all ses.-^ii»rn of t'u- seminar. 
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; Hints to Teachers 

I. Name tass Are a ^ood idea with most groupd* 
^ 2« M^Cerinls and supplies should be ordered In ddvanc^* 

- 3. The toachcr may ctJntdct the Division of Homv Econctntcs Education, Frnnkfortt 

Ki^ntucky for ci^plt-s ol thv slides produced by the Wealth tk^pitrtinent and tho 

- Wfst«*i'n Kentucky riuvfisiLy Manual, •^Guides tv^ Foi^d St'rvico." 

r ^» Pre-arrange the classroom in such a way that eacli .audont will have a i;ood 
view of the visuals, 

^ ,. . 

3* All equipment should be checked to be sure it is operatioiia^ and replacament 
bulbs, etc., should be available in case thoy arc needed. 

6. Excellent £-uggestions for preparing for such a class are given on paKcs 7- II 
: of Health, Educiition, and Welfare bulletin, "Sanitary Food Service." 

7. It is a good idea to supply a folder in which the student may keep materlaU 
received in the class. These may be given our at rejxistrat ion, placed wlicre 
each studonl will sit, «ivon at the end of the session as a means of sunroariz- 
fiiK, or ^fvei^ out an needed. 

K. If yi)\t wi^U to write something for the students to sec i?uch as a list or 
summary, an overhead projector is a better choice than a chalkboard. 

9. An effective interest approach is to make a display of all the materials 
you can find that would be helpful for the employer to use in traininR 
employees. 
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Conceptual Outlin*i'*Unit II 
SEMINAR ON SANITATION FOR RESTAUHANT (mmS AMD MANAGERS 

Tla»: U Bours - 2 Sessions 

■i- 

Concept 1: Providing Sanitary Conditio^ .n Fo<kl Service £stabli8h<&ent8 

A. Safe use and storage of cleaning supplies 

B. Safe handling of garbage wd refuse 
c. Control of insects and rodents 

Concept II: Sanitary Procedures of Storing Holding Food 

A. Storage suitable for a variety of food categories 

B. Safe temperature for holding and storing food 

Concept III: The Sanitary Food Handler 

A. Htalth 

B. Hygiene 

C. Grooming 

Concept IV: Sanitary Working Habits for Food Handlers 

A. Sanitary procedures in handling food arai serving equipment 

B. Keeping work areas clean 
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EVALUATION 



Directions: 

This evaluation is being oadc to determine the merits ftnd weaknesses of this 
program. Please answer each question thoroughly and thoughtfully. Be critical. 
Any suggestions you might have for improving this program will be greatly appre- 
ciated . 

1. Do you f<?el the overall content of this program met your iiraediate needs? 

Yes No 

CkMsaents: 



2. What are your reconoendations as to the teaching of this class in the future, 
e.g. who should attend, time of day it should be taught, whether the classes 
should bt? on consecutive days or once a week, number of lessons needed, what 
time of v«;ar it should be offered etc. 



3. What do you feel is needed for future class discussion? 



What is your most difficult function in food service management? 



Wliat changes do you intend to make in your food service establishment as a 

result of LlifSP l<?«s£>nrt? * 



6. List below any further comments you would like to make concerning this and 
future cxp*?r lencef? in such a program. 
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SCRIPT POR SLlDi: "'KM 



A wide varifty of" food service establishmentft nrt- r* '.dvirln?; itiV - u -.-Ii.- s.er'. i.*,.. ti»c 
pubHc. They varv from the atmosphere restaurn!^'. (SliJc 1-1) to taobilt- food units. 
(HiiUv 1-2) 

yittuail/.c your owii cHtablishoent and the sanltniry pr.ullccs cirricd out thvrc. How 
dofK it 4'.^np..ro with the conditions found liere, ^ H 1 ' u« • !-20) c-r '.u-rc, (SJ Idc 1-22), or 
hi.'re?(SI idf f'23) 

rioor Hurfaces of food service establishments should bt- of n smooth nonpa!nror4)ent a/iu— 
rial and constructed so tiu-y ran be easily cleaned. vS'.iC'. ' '■-'•^ aPti ' ijlj^trquent 
cU.M'in', and noppinv. of lloor^ \< .» must. Durine. i<n'{! • * '.K'n .si».]Ih muf^i in- 

rcnji-v .'V - ••"•hi'.', 'or !)orh rt.in'Lary and -safoty rc- (s. hiv- IV-2/) 

The- heart of the kltcht-n is the preparation and cooliln,: -irta wl:Ich should be centrally 
located with Ktovcs, oven.*, steamers, and fryers uivler .i s?ti«»ie exhaust canopy hood. 
(Slide 1 1 1- 1 la and Ill-lib) 

The vegetable sinks, peelers, and choppers can be the furthest removed from the serving 
area. Since much garbage is produced In this operation, this area should be close to 
the ijarba^e storage or waste disposal |»int. These slides show a vcj;etable prcp.?ration 

/ Alleles p'-«'i .I'nl m-l2K\ 

Th^' pa:-;tr-.' area should he near the ovens and mixers. This slide depicts a pastry area. 
(Slid*' "iIT-ll.t) Thlfi one sho^^s a rotary oven. (Slide tli-13b) 

The salad nronaration area should be orlenttid to the sorvinj* area. (Slide tll-lAa) and to 
the salad refr iterator. (Slide lll-14b) 

This is <Sii<ie tfI-13) a refrigerated storage roow for *:olid waste which is conveniently 
l<»cated for pick-up. I'l-rsons engaged In the reaovoi of -.trbnttc as well as deliver/ m-n 
should not hive to enter tin- kitchen. (SUde UT-i'-^ 

Open burning of refuse is both undesirable and il2e-.;.tl. <Hliae irt-18) 

Rats and insects- are ixpensive. For example, rat-^ destroy ten tiT.e.s as much food as 
tiiey eat. K.i-.rh rat <osls ihe food service estaSH.-- • ..JHJ and ^'2:t.M<t ;H'r 
vear. (HliUr 111-19) 
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TEMFERAXUKES 



:ant for proper Rtofrscric^j of food 



Appendix D 



Cooking temperatures of 165® - 212^ 

destroy most bacteria. Tiiw 

require to kill bacteria 
d^r^ises as temperature increases. 



Temperature to which pork ' 
should be cook^ is 17 5^ • 

Hold food on hot food 
serving table between 140® - 
160®» This Ltanperature"" 
prevents growth of bacteria^ 
but some bacteria do survive. 



Danger Zone " ^^^^ 



Bacteria grow rapidly 
and some bacteria produce 
toxins in this danger 2one< 



The temperature of salads 
and aesserts should never 
be above 55? 

40® - 45® is the correct 
temperature to store fruits^ 
vegetables, salads^ and 
chilli desserts. 
Dairy products and eggs -35^-^ 



Freezing -^-^ 




"Boiling li^' 



Rinse and sanitize dishes in 
'dishwashing machine at 180°, 

.Rinse and sanitize pots and 
pans at 170o. 



_Wash water in dishwashing 
machine needs to be kept 
between 140° - 160°. 



Prewash water in dishwashing 
'machine needs to be kept ax 
120° - 1300. 



Hand wash pots and pans at 110^. 



-Store staples between 50° - 70° < 



Highest temperature 
permitted for refrigeration 
of perishable foods Is 45°. 

Store meat and poultry at 32°. 



•Store fish and shellfish below 3C 

Store frozen foods at 0° - 20°. 
Growth of bacteria stops but may 
survive. Foods should thawed 
In retrlgerator cooki-t! irom 
frozen Ktiitf or tfjuwi-d in lool 
running wnLcr (70°F.) 
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SCRIPT FOR SLIDE PRESENTATION 



To get the best service from your cold storage areas, food should be packed loosely. 
(Slide 1-8) 

Cold foods must be kept below the danger zone of 450F. One way of doing this is to 
prepare the foods quickly and Ret them into a refrigerator. Pass-through refrigera- 
tors (Slide IV-4i) .irv very u.sefui but must be kept at a very low temperature setting 
(approximately } bec:iusc continuous opening allows for a rise in temperature. 

Never keep food in a warming device for a prolonged period. (Slide iV-43) 

Displayed food may be contaminated by sneezing, coughing, or by unnecessary handling. 
A customer may also contaminate food when he reaches over one item to pick up another 
item diiiplaycd at the back. (Slide 1-18) All displayed foods must be protected against 
customer contamination. (Slide tV-42) 
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Appendix F 






'MAM MMT OR CONFtNED. (/^£ 
fWR SMAY OR WEAR A MAUiMET 

• SMUE PlEASANTiy 

• y9£ MOOEMAtTE AMOUNT OF 
MAKE't/P 

•U£Mf TEETH rHOROUOMiy 

• MMMTAitf 60M POSTURE 
•BATHE OfiTEH.AP/ur OEOOOPANT 

AETEP JMTHfA/O AND 0EEOPE 
OO/NO TO \4/OP/r 
.W£A? CiEAN UN/FORMS AT AU 
T/MES. 

* KEEP HANOS AA/0 NAfiS CIEAN 
NO COiOPEO N4/i POi/SN 
''A WE00/N6 J AN EN&A&EAfENr 
RtNO, JlA^P A VMTCNAPE TNE 
ONl*^ ACCEPTAJUE JEWELPy. 
' CNECiir NEM£/NE TO EE SURE /T 
/S EVEN W/TH AfO SNP 8HOmN6 
.WEAR CIEAN SrOOE/N& THAT ARE 
FREE OFRi/NS 

• \NEAR CIEAN POl/SHEE SNOES 
/N 600P REPA/R^ PROPERiy F/TTEP 
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Appendix C 



't4Am NBATLY COMBED 

(¥ AAir is loMO vse AAt'r 9prAy 

or A CA/>.) 

" SM/££ PL£ASAAm,Y 

• MAimW 6000 P057U/f£ 

• BA7//£ 0£7£Af, APPIY 
0£000PANr AFTER 
BATf^MO AM 0££0R£ 

oo/m OA/oorK 

• V^EAR CLEAN SMtftrOAILy 
' £££P UN/FOPM CL£AN 

AND WELL PRESSED AT 
ALL TIMES 

• if£EP HANDS AA/0 NAILS 
ClEANl 

'V^EAR CLEAN SOCKS DA/IY 
-Y/EAR CLEAN, POUSN£P, 
PROPEPIY £/rrEfi SNOES, 
rN4r APE /N GOOD PEP* 

• WEAR NO/SEIESS NEElS 
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SQtlFT FOR SLIDE PRESENTATION 



' This slide deoonstrates how objectiosu^le it can be to see hands used improperly to 
^place a glass on the table. (Slide IV-8) 

Lin contrast the correct way to place a glass on the ti^ile is not (^Jectioni^le. (Slide 
LlV-9) 

The hair of a waitress should be neat and restrained. (Slides tV-10 and IV-11) 

- liOng fingernails and excessive jewelry haw no place in either the preparation area or 
service area of food service establishsients. (Slides IV-12 and IV*13) 

: This woman on the serving line does not display good grooaing. (Slide IV-14) The soiled 
towel becomes more contaminate when carri^ on her shoulder. 

: Hair nets are preferred for long hair. Hair oust be contained in some way to prevent 
^ the contamination of food. (Slide IV-IS) 

e 

Trays placed in an upside-down iK>sition help r^uce custot^r contffiBlnation. (Slide 
IV-45) 

Utensils improperly arranged permit the "pawing" of the eating surface, which may cause 
contamination. (Slide IV-46) 

Coffee mugs In an upslde-^own position fve a good idea. (Slide lV-47) 

Single service cups are often contaminated when they are separated. (Slide IV-49) The 
proper serving device prevents this type of contamination. (Slide IV-48) 

Here silver is being improperly placed (by the part that comes in contact with the cus- 
tomer's mouth). (Slide IV-^) 

This depicts the proper placement of silver* (Slide IV-51) 

When the spout or lip is allowed to dip into the liquid, contamination will occur spe- 
cially If it is a refill. (Slide lV-52) 

The correct way to serve liquid is to keep the spout well above the cup when refilling. 
(Slidt lV-53) 

This is a typical poor scene - the waitress wipes the chair (Slide IV-54) and ashtray 
(Slide TV-5S) and then the table (Slide XV-56) with the same damp cloth. She then pro- 
ceeds to tak« the order and serve the food without washing her hands. Disinfectant 
should be used on wiping cloths and separate ones should be reserved for tables. 
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Mdcdicf DONE IN THE 
PRESENCE OF OTHERS ! 

• ff/STAND£RS A/^S SMBARRASSBD 

• The £MPLO/e£ £)(Pe/Z/ef/C£S CmSR//^ 

DONE WHILE ANGRY 1 

• The co/i/^ecnoN 6ers '^peRsoNAL " 

. The SUFefl\/fSO/Z *LOS£S FACB " 

Z)one^ WITHOUT checking ! 

. Tf///^S SA/D U/^JUSTLY-NOT D£S£/iVeD 

• FiOfieMAN IS pur ON The. SPOT 
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Appendist J 



%Jia4/€d A FEELING OF 

. loss of PRODUCr/O/^ 
• l/AB/Ury to ACC/DENTS 
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Appendix K 




0 Cool down -On^ stay Tf/ATtmy 

Q MAKE CERTAIN VAIK^ f^e Pesem/BS /T 

0 TALk TO HINA /A/ P^l/ATS 



O BE FIRM £)CPLA/N 

@ SHOW CONFIDENCE 
/A/ ^/M / 



\ 
\ 




Appendix M 




( STORim FOOpmCKLY 
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Appendix N 



Break the Chain 




r//£ SACT£R/A 




OF ^MA/OS 




£UMtNA r/AV OF 
INSECTS ANO 

/90oeNrs 




CLEANlfNBSS 
OF" F'OOOS 
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Appendix P 

Break the Chain 




CLEAN AND EFFIUENT PERSONNEL 




